
PERFORMANCE INDICATORS  911 Communications 2014  

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTALS

Total Telephone Calls Received

Lexington County 33,092 30,369 34,970 34,095 35,963 37,292 37,781 37,349 35,042 36,142 32,697 34,458 419,250

Batesburg/Leesville 77 122 141 128 140 54 144 44 56 167 143 156 1,372

Cayce 540 522 566 619 635 579 686 540 579 565 5,831

West Columbia 863 836 1,013 961 964 1,046 1,021 1,066 1,186 1,190 988 1,149 12,283

Total Telephone Calls Received 438,736

Cell Phone Calls Received

Lexington County 23,468 21,886 24,462 24,565 26,340 27,317 27,336 26,875 25,253 25,950 23,639 24,891 301,982

Batesburg/Leesville 46 80 90 87 90 32 97 106 56 106 105 102 997

Cayce 194 175 197 217 227 198 185 185 210 196 1,984

West Columbia 688 648 808 761 767 635 688 581 651 680 782 888 8,577

Total Cell Phone Calls Received 313,540

Law  Enforcement CAD Events 

Airport PD 10 23 34 31 38 23 26 25 21 22 18 17 288

Chapin PD 210 228 255 230 296 281 257 243 216 266 239 252 2,973

Gaston PD 146 225 241 235 250 252 231 246 269 403 221 323 3,042

Irmo PD 1,111 1,176 1,400 1,101 1,200 1,034 1,191 1,153 1,045 1,036 1,080 1,181 13,708

Lexington PD 2,070 2,308 2,557 2,451 2,681 2,684 2,491 2,795 2,325 2,628 2,226 2,362 29,578

Pelion PD 174 179 244 217 287 219 230 226 231 222 217 202 2,648

Pineridge PD 177 204 218 191 175 190 210 324 206 252 192 213 2,552

South Congaree PD 387 461 533 471 493 427 498 487 385 496 459 556 5,653

Springdale PD 359 405 478 433 446 538 530 466 447 522 408 429 5,461

Swansea PD 172 155 195 252 219 247 221 205 252 292 204 161 2,575

Total Municipal LE CAD Events 4,816 5,364 6,155 5,612 6,085 5,895 5,885 6,170 5,397 6,139 5,264 5,696 68,478

Sheriff's Department 11,877 12,823 16,231 17,008 17,560 17,592 18,309 15,726 15,466 15,324 12,842 15,005 185,763

Total Law Enforcement CAD Events 16,693 18,187 22,386 22,620 23,645 23,487 24,194 21,896 20,863 21,463 18,106 20,701 254,241

EMS CAD Events

Lexington County EMS 2,509 2,802 3,231 3,128 3,414 3,279 3,173 3,520 3,244 3,401 3,228 3,680 38,609

Fire Service CAD Events Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTALS

Lexington County Fire 806 896 1,055 919 1,001 977 945 1,025 955 1,005 1,048 985 11,617

Irmo Fire 188 244 231 239 233 248 224 259 225 279 276 330 2,976
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Airport Fire 8 6 11 14 18 11 11 11 6 11 8 6 121

Batesburg Fire 50 60 55 48 79 61 57 64 54 68 71 74 741

West Columbia Fire 157 157

Total Fire CAD Events 1,052 1,206 1,352 1,220 1,331 1,297 1,237 1,359 1,240 1,363 1,403 1,552 15,455

Miscellanous Departments

Animal Control 36 37 38 61 58 42 36 39 33 35 26 32 473

Coroner 36 66 61 66 52 64 47 59 47 58 73 65 694

Total Miscellaneous Departments 72 103 99 127 110 106 83 98 80 93 99 97 1,167

Miscellaneous Activity

Complaints 0 0 1 1 0 1 3 0 3 0 9

Dispatch Times

FIRE  -FRACTILE % DISP UNDER 1:00 31% 41% 45% 44% 40% 42% 44% 48% 60% 73% 60% 62%

                      %DISP UNDER 1:59 68% 79% 80% 79% 80% 79% 82% 88% 88% 90% 86% 88%

EMS  FRACTILE % DISP UNDER 1:00 41% 34% 34% 42% 41% 33% 36% 48% 49% 58% 48% 48%

                      %DISP UNDER 1:59 90% 85% 83% 87% 86% 80% 84% 82% 87% 79% 85% 86%

POLICE  FRACTILE % DISP UNDER 3:00 46% 48% 50% 52% 55% 52% 55% 84% 83% 93% 85% 86%

                      %DISP UNDER 4:00 66% 66% 67% 69% 71% 70% 72% 91% 90% 96% 92% 93%

LCSD  FRACTILE % DISP UNDER 3:00 36% 40% 40% 38% 40% 40% 42% 82% 84% 91% 82% 84%

                      %DISP UNDER 4:00 53% 57% 55% 53% 55% 55% 59% 89% 90% 94% 89% 91%

% of 911 Telephones Answered Within State Standard

State Standard --90% within 10 Seconds 74.72% 74.39% 82.96% 84.16% 84.48% 82.22% 83.60% 82.34% 80.72% 78.44% 77.91% 80.74%

20 Seconds 96.44% 96.67% 98.37% 98.84% 99.00% 98.57% 98.71% 98.44% 98.36% 98.07% 97.41% 98.72%

30 Seconds 99.26% 99.29% 99.75% 99.82% 99.83% 99.71% 99.79% 99.68% 99.77% 99.71% 98.94% 99.85%
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